Paper / Subject Code: 27724 / Public Relationsin the Private and Public Sector

Time: Two and Half Hours Total Marks: 75

Instructions
1. All Questions are Compulsory
2. All Questions carry equal marks

3. Figures to the right indicate marks

AB: 2.5 A TERUT T[UT: 75

q-T:

1. 99 9 AT TR

2. {8 T T 0T AT

3. ek LT §Y 0T SATed.

Q1 A. Write measure concepts of Corporate Communication (15Marks)
T, £ HHANE FHI[AHIIAT HEaT=AT HehedHT forar. (24 7TT)

OR Tehat

Q1.B. Describe the process of external communication (15 Marks)

. § o STl Harer=aT Yfsha Juid . (34.7T0T)
Q2.A. What is Crisis Communication? What is the relevance of it? (15 Marks)
T, R 3. TR °hl-€\ii:|°h-‘2|-| TEUTS! 17 T ITE iRl ohiaf ST1R? (R4 70T

OR That

Q2.B. In what ways can PR professionals ensure cultural sensitivity in their
communication strategies? (15 Marks)

T, 3 § AR AT <A1 HaTg GRUTHE HiEh(eh Holgeiierdr sheit

gifara & sreRdra? (34 70T)
Q3A.What are the examples of culturally based initiatives in Indian

organizations ? (15 Marks)

T4, 337 IR HOATHE HIEh(ohgRaT STTHTG SUshHIH ! SaTal ShIUTT? (247

OR ferar
Q3.B. Discuss the importance of using digital media for PR campaigns. (15 Marks)
4.3 .S mifentane! fefsteat aremi=n wacadul s g1 Arer ==t . (34 70T)
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Q4.A. Explain Components of Interpersonal Communication. (15 Marks)
T ¥ 3. TR HATET T2 T8 . (R4 TO)
OR That
Q4.B.Ilustrate relationship between CSR and Digitization. (15 Marks)
T ¥ &, HeETR T feferagammefier @y Ty o, (3470
Q5. Write Short Notes (Any 3) (15 Marks)
wferd T fergT(hIoTdeie) (24 7T7)

a. P.R evacuate an metrics

3. (F 3R qeish Hdter)

b. Social Identity Theory: Unifying Through Shared Identity
&GN 3o forgid: amiRich STesEigR Tehs o]

c. Press Conferences
EMREEEIRIEEE|

d. Corporate Identify

T (FPUNS A1)

e. Corporate management

3 .(HIINE STEITI)
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